
How to complete a PRC via Ministry of Justice – Criminal Record Review 
Program. 
Go to:  https://justice.gov.bc.ca/criminalrecordcheck 
 

 
 

 
 

Please make sure you use the BC Services Card Login. Click on Start (if you have a BC Services 
Card Login, if not, skip to How to create a BC Services Account) 
 

https://justice.gov.bc.ca/criminalrecordcheck


 
 
 

 
 
Read the Terms of Use (scroll to the bottom of Terms of Use) and check off box: 
 

 
 



 
MAKE sure you select the BC Services Card Login. 
 

 
 
If you have a BC Services Card account already set up: 
 

 
 
 

 
 
Go to your Mobile App or computer log in and enter in your code. 
 
 



 
 
It will ask you to confirm your information. 
 
It will ask you to provide further personal information. 
 
Provide your mailing address 
 
It will provide you with a review of your application. 
 
Check off your declaration. 

 
 



Give Consent to a Criminal Record Check. Check off all boxes and submit. 
 

 
 
 

 

 
Allow 10 - 20 business days for the Ministry of Justice to process and forward to Scouts Canada.  



What do I do If I don’t have a BC Services Account? 
 
To set up a BC Services Account, click the link: https://id.gov.bc.ca/account/setup-instruction 

 
Log in using your app. 

  
Scan bar code and enter in birthdate 
 
How to verify? 

- Send a video (please allow 2 - 7 business days for the Ministry of Justice to review) 
- Set up video call 
- Or In person confirmation 

 
Once you have access to your account, please go to the beginning of process to start your PRC. 

https://id.gov.bc.ca/account/setup-instruction


How to see progress of your CRRP. 
 

- Once you have successfully completed online application, you will be sent an email from SPDOUTGP@gov.bc.ca 
It will have a link to your account 
Use the link to log into your account and you will see the following information: 

 
 

- Once Scouts Canada receives the results, please allow our team time to update your myscouts account accordingly. 
Expect delays in peak seasons. 

 

mailto:SPDOUTGP@gov.bc.ca

