Help develop well-rounded youth, better prepared for success in the world.

SCOUTS CANADA Parent Feedback Sample Questionnaire

Sample Email with Questionnaire for Scouting Parents/Guardians
Subject Line: [Group Name & Section] Parent Feedback — We Want to Hear From You!
Dear Parent/Guardian,

Thank you for being a part of Scouts Canada and a member of our local Scouting Group! Over
the past [# of weeks/months, our volunteer Scouters in your child’s Scout Group have been
receiving training and support to enhance our program delivery. We value your perspective and
would appreciate your feedback on how this has impacted your child’s experience and their
overall Scouting program! Please add a number between 1 — 10 (1 = No, not at all; 10 = Yes,
extremely) in your response along with any specific comments that you wish to share!

How satisfied have you been with your child’s Scouting program over the past [# of
weeks/months]?

Have you noticed any positive changes in the program delivery during this time?

How effective have communications of information and important dates been between Scouters
and Scouting families thus far?

Were you kept informed about activities, progress, and updates regarding the program?

How would you rate your child’s overall experience in the program during the past [# of
weeks/months]?

Did your child show any improvements in the following areas? (Please add a number between 1
to 10 for each - 1 = No, not at all; 10 = Yes, extreme improvements):
e Leadership skills

e Confidence

e Teamwork and collaboration

e Qutdoor and Scouting skills

e Engagement and enthusiasm for Scouting
e None of the above

Did your Section Scouters contribute to the development and engagement of your child in
Scouting?
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Did you notice the presence of trained Scouters positively impacting the quality of your child’s
Scouting program?

Have the Scouting activities and program delivery been age-appropriate and engaging?

What have you appreciated the most about the Scouting program thus far?

What areas do you think could be improved?

Would you recommend this Scout Group to other families that are considering joining Scouting?

Are there any additional supports or resources you believe would benefit the program or our
volunteer Scouters?

Thank you for taking the time to share yours and your child’s valuable feedback about our
Scouting program! This feedback helps us to review and continually improve our strategies and
operations to make our Scouting program valuable for all participants and members!

If you would like to have a further phone call to share any additional thoughts or feedback
about your child’s Scouting experience, please send an email to: [Contact Scouter Email].

Yours in Scouting,
The Scouter Team of [Group Name and Section]
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